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FALCON CUSTOMER SUPPORT NETWORK 
EXPANDS 

Our core strategy of developing Falcon support services and controlling 
the customer experience has been strengthened with the acquisition of 
ExecuJet and TAG Aviation’s maintenance businesses, announced in 
early 2019. 

Acquisition of the maintenance, repair and overhaul 
(MRO) businesses of ExecuJet and TAG Aviation 

Our Falcon support development strategy and our expertise in the customer experience are growing 
apace with the acquisition of the maintenance, repair and overhaul (MRO) businesses of ExecuJet 
and TAG Aviation, announced in early 2019. These two entities will bolster our presence in the 
Asia- Pacific, Europe, Africa and the Middle East, by adding 15 new locations, bringing our network 
total to 65 service centers. 

Developments in France 

In France, following the ramp- up of the new Dassault Falcon Service (DFS) facility in Mérignac, 
which can handle up to six Falcon 8X class aircraft, the modernization of DFS facilities at Le 
Bourget will improve our MRO capacity for the Falcon 7X and 8X.  
A new distribution center near Roissy- Charles- de- Gaulle airport will help improve the efficiency of 
FalconResponse, our 24/7 Aircraft on Ground (AoG) assistance service. 
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